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DETAILED ACTION 
Double Patenting 

The Examiner stated that claims 1, 23, 48, and 49 are rejected on the ground of 
nonstatutory obviousness-type double patenting as being unpatentable over claims 1, and 18 of 
U.S. Patent No. 7,191,133. 

A Terminal Disclaimer has been filed herewith. As such, Applicant respectfully believes 
the double patenting rejection should be lifted. 

Claim Rejections - 35 USC § 102 

The Examiner stated that claims 1-5, 7-10, 12, 16-24, 26-51 are rejected under 35 U.S.C. 
102(e) as being anticipated by Walker et al., (US Patent 6,567,787). 

Applicant respectfully disagrees that Walker anticipates the originally filed claims. 
However, in order to expedite the prosecution of the instant invention, Applicant has amended 
independent claims 1, 23, 33, 48-51 which are currently pending in the application. 

Currently amended independent claims 1, 23, 48 and 49 include evaluating compliance of 
at least one agent reading at least one script to at least one client, comprising: 

conducting at least one voice interaction between the at least one agent and the at least 
one client, wherein the at least one agent follows the at least one script , wherein the at 
least one agent and the at least one client are at a distant location from one another : 

evaluating the at least one voice interaction with at least one automatic speech 
recognition component adapted to analyze the at least one voice interaction; and 

determining whether the at least one agent has adequately followed the at least one script. 

Currently amended independent claims 33, 50 and 51 include performing quality analysis 
on a plurality of interactions, each one of the interactions involving at least one agent, 
comprising: 

obtaining data representing at least a given one of the interactions, each one of the 
interactions having a respective actual duration parameter associated therewith, 
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wherein the at least one agent is at a distant location from an individual with which 
the interaction occurred ; 

obtaining data representing at least one expected duration parameter applicable to at least 
the given one of the interactions; 

for at least the given one of the interactions, comparing the actual duration of the given 
one interaction to the expected duration parameter; and 

dispositioning at least the given one interaction based on the comparing. 



Support for these limitations can be found at least on page 3 of the instant invention. 
Walker discloses a Point-Of-Sale terminal which involves a face-to-face interaction between an 
agent and a client whereas currently amended independent claims 1, 23, 33, 48-51 
advantageously include a distant interaction between an agent and a client. As such, Applicant 
believes such independent claims, as well as the claims that depend from them, are in condition 
for allowance and respectfully requests they be passed to allowance. 



Respectfully submitted, 
WEST CORPORATION 



Date: July 20, 2007 By: /Raffi Gostanian/ 
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